PSAP Name: SALT LAKE VALLEY EMERGENCY COMMUNICATIONS CENTER

Minimum Standards Compliantat [ IfY, how many [PSAP Comments: UcA's
the time of | months compliant
reporting: Y/N in 2024

WL [ PAP shall v a st o tecommncatos 0 7 s theslt ke Vally Emergncy i
answerig 911 clls ¢l imesand il o s
sufficintyto meet minimo standard #7 by uilzing <ompiant with Minima Standard 1,25
ither stff employed by he P47, iz a st utined i the UCA Sutegic Plan and has

ot 57wty S cen o for al 12 months n 2024, Our-
make callsand dspatch ol emergncy response,or tafing model has ben desiged t meet
o o Corlinion s e n s e e requrement of at least two
telecommunicators avlaie toanswer S11
et imes Ween
fcent
Sandais”

2 [Foreach medicalcl processe, the PSAP shall e M0 0 7 e the Sl Loke Valley Emergency A
clle interogaton potocols that cortan at  minimu,  Commuricaions Cente SLVECC) s ully
e fllwing <omptant it inmum Standard 42,35

cutined i the UCA Straegic Pl egaring
Emergency Metca Disatch (64O)
rotocls. we uifze APCO
<omprehensive Emergency Medical Dispatch
system tra
cesop crd guides, o o
Jecommanicstors fllow th sporapite
MO clleintrrogstion rotoecls o very
meticcll procesed.*
o sl informaton that st be gathred for o
Jesst oot
o) Pre-rial nstructions/post dspatch srucions
designed 1 adress cale o patentctm sty anfor
73374 should dsoach ngh ooty medcal e and
enforcement cals s s00n 3 locaton nd calype are
vt

5 [The 7 shall mploment and mantan 3 Qualy 0 7 s the st ke vally Emergancy A
Assurance (QA") program tha reviews 11 cal rcordings Communicatons Center (SLVECC sl
from eschdsciine (polce, e snd el processed by <omplant with Minimo Standard #3
the 7549 and providesfedback o th asseciatd egaring theimplementaton and
icommunicator. The A rogram should at a minimum maitenance of 2 Qualy Assrance QA1

rogran for 911 call ecordings. VECC hs
it egards 0911 call s e forth n APCOINENA ANS
110712015 s o s
soecicaly meetingthe requirem
ine i APCOENA S 110732015

[T P37 shall ot llow s elecommuricaor 1o 0 7 s theslt ke vally Emergncy
independently proces 91 cal, o txt 191 sone
unes thetelecommunicator has sucssul completd
the PSAP' cal aking raiing program and s curenty

Cened
s e o Mot Ot
(01 cen

5 [T o shll mplement and mari, ather iy 0 7 “Thesa ake Valley Emrgency
o hrough acontrac, raining program tha conain the
following lements:

withth requied standars.
< Al et ecommuricstors ral mantan 3l 2 Al certfed elecommnicatorsemployed [ VA
required cetfcations sted under the POST reuirements. ecesary
efeciveand effcent publc sty
o A PSAP exd/prmary tainers shallbeacvely ceriied 5 SLVECC' lad and pimary Uaners e[ W/A
actvely certed through natinally
cognized rganzaions. These
<erfctons incuse hose from peace
Standardsand Traning (POST)
internationl Academies ofEmergency
Oispatch (AED), National Emergency
organization pproved nacance by the 911 Dvsion Nomber Associton (ENA),an t
sssoiation of public afety Communicatons
[
s e i T s e ) T wainingprogram st SLVECC meets | /A
Sfety Telscommunicatos 5 et forth i th AP the APCO Mimmu Traning Standards for
2032205 o N b T St Public Sfety Tlecommuicatos s st foth
i APCO ANS 3.103.2.2015, a5 wel 3 the
NENA Minimum Tranin Sanderds. Tis
ommitment guarentes tha
clecommuricators eceve the ppropriste
nstruction toperform ther ols i
ompetency and proessionalism.
757 e allowed 1o exempt o ten
teecommicators who e ired prior o or, 2018
who obtaincefcation hrough anothe sutcesuchas
0 v 7 s theslt ke vally Emergncy A
e data. Examoles include, bt re ot mited o, Communicatons Center (SLVECC sl
maniulating ECaTS serices o nclude 101 prone <omplan it Minimu St
s 31 ol couns o kg on ey ch mandates tat & 7540 hal ot
911 calltexts by PSAPor other governmental employees. ntentionally maipulte 1 cal conts o
e e s e e other data. At SLVECE, we uhald th
ighest standards o ety and
vansparency in our operatons nd ensre
that il dat eated 10911 calls s secrately
ecorded nd epored.

W7 [ ety percen (50%1 o 1911 calls arving ot e PSAP 0 O s theslt ke vally Emergncy A
hall b answered within e (15)seonds and inety- commeton o LUt i
e percent (95%) of cls arrvngat the PSAPshll e vemendous strdes n mectng i

Petspeloniipad-btiiiol
measired using he ECTS “PSA Answes Time” repot.for percent (90%) of 91 clls rhingat he
n 7549 beanswered withi e (151
ollowing crierashould e used when genratng e "
o et Dt g LYo Uomany Do e ansered wihin twenty (20)seconds.
o1t SUVECC succestlly met he 0% thresnold
e s ey Al el for clls answered wihin 20 sconds o the
waiin).For the purposesof complance wih ente year of 2024, However,we did ot
tandar,the bo showing the % answr i
s snd 5 et e <30 onds ndr e Janaary throvgh Ap. Ouring these mortts,
“Overal Prcentage” willbe ved. urperormance e gty below he 95
mar. From May hrough December,
SUVECC excoedod the 95% standrd for
911 cals answered within 20 sconds.

8 (o tanter of 2 511 el st ocur, e PSAP 0 7 R per the NENA gudelnes, when s raster | /A
follow the NENA Call Answeing Stanard/Model ot 91 call s necessary, th P Saety
Recommenttion Answering Pint (PSAP ol th

csabioned o ensre the cl
cemlesy tanstere and receved by the
appropristeagency o ity Regar
th specc qustionof complance n 202,
e conconfr tht we il
complsnc with this standard hroughout
the year. we mintained scherancetothe
NENACall nswerig Standard consistenty,
without excesi

5 [T e s comperve sy 0 7 s the st ke vally Emergncy
bk oo it verts ot my i 1 Communicatons Center (SLVECC sl

e
ot o e iy Bt ot ] hich mandtes tht & PSAP mantin 3
made disasters o any cthr event ha reduces or ety e
liminates heperormance abilty of the PSAP s ey 11
enieto e commaniy
Best Practices
A A i
Heatn CrisProtoco. Menta st rissProtoc tht
comparsbie tothe tate o Ut PSA7
Mental HesthCris rotocl, which
72 [The 37 shoud adop n Acte Traumatc & Chranic 0 7 “The sl Lake Valey Emergency
Communicatons Center (V) sl
el Inciden tess Management Tam (CISW). Ay <omplant it set Prcic 2, which
sdoptesandarsho calforocal saf 0 asume ask nvoives adoping an Acute Trumitic &
responsbilty for mpementation and exauaton of il Chroncsuess Management sandard,
dements ofthe Comprenensv s Management ncudig ihe nteraton of the iah Crtcal
programs (‘CSMP"). Such tsks would nlude procurig Inident Stess Management Tean (c5W) a5
5P funding, deniing and coorcinating CSMP 3 component of the Compreshnsive Stess
ki e S, 5 o oot
auma th

5 [Trerae v s oo 0 7 s theslt ke vally Emergncy
Incuding thos polcies and procedures found n NENA's - Communicatons Center (SLVECC sl
11 Conter persions tandards PSAP Operatons S0P, <omplant with Best Pracice 3, which

e tt e 5 maman -
ired S5 ConerCovtrs
Standrds nd 549 Operations standrd
Operatingprocedures (50Ps)”

e e el 0 7 e, the Sl Lake Valley Emergency A
possesing one or following s commnicators o S0 by
ertcasorn: NEUNCoe s oo Progam < est Pracice 4, which
(CCHCP"), NENA Emergency Nomber rofessonsl (ENP"), eours s A e rraid nd
47O Registered publcsfety Leder (891" or APCO
Cenied PublicSafety Executive (‘CPE"); and that more ofthe fllowing sdvanced
manager/supenvsorshall b provided funds by the PSAP o cefcations: NENA Cener Manager
support membershp i ndustry assocations andongoing CorufcationProram( “
aiingand education sproprate fr thlr posiion and mergency Number Professions (1),
responsiiis 470 Regsteed Pubic saety Leder (L),

or APCO Cortfed P ooty Exccutve
(CPe. urthermore, ths manger or

s rovided withfuns o support
membersip i ndustey associations and
ngeing training and educaton appropriste
for thir psition snd responsvites.
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