PSAP Name: DPS BOX ELDER COMMUNICATIONS

Minimum Standards

Compliant at

If Y, how many

PSAP Comments

UCA's Comments and

the time of

months compliant

reporting: in 2019
Y/IN
1| PSAP shal utize the ECaTS Saffng Forecast Module, v 2 None Sates o forcal-

o PSAPs 3t UCA's expense, to comply with
minimum staffng recommendaions. The ECaTS Saffing
25t Module rlis upan the Erlang.C formula which
factors incal volume, call duration, and required call
answeringtimes t formulate 3 minimum staffing level. The
model should be run using the following varlabls: Service

boundaries)atall times during the calendar year, it should
be noted, this formu returns data for cal takers
dispatchers do not count i the totas.

;- & The
urden of radio traffic volume s ot taken into consideration for this report. In PSAPs

For each medical cal processed, the PSAP shal uilize
EMD caller nterrogation protocols that contain, ata
minimum the folloine:

=) The specific pices of infarmation hat must be gathered
for each tvoe of call: and

o) Pre-arrvl nsructions/post ispateh instructions
designed t address cale or patient/ictm safety and/or to

) PSAPs should dispatch high prioiy medica, fire and lw

enforcement cals 35 oon 3 lcation and caltype are:

547 shall mplement and maintain 3 Qualfy Assurance

QA" program that reviews 911 cll ecordings from each

disipine (polce, fire and me

and provides feedbackto the assoclated telecommunicator.
e QA program should

APCO/NENA Quality Assurance program standard as set

forthin APCO/NENA ANS 1.107.1.2015

ata minimum mest the

W [hers ot allow 3 tlecommunicator v ) None /A
take/process 2 11 callalone unless the telecommunicator
has completed the PSAP' raining program and i EMD
Cortted.

5[ The PsAP shall mplement and malntain, ether internaly or N 0 Outof 7 wainers, whicharethe | N/A

through a contract, a training program that contains the
following elements:

ST AT ceriied telecommunicators shall mantaim al reaared|
ceriications sted under the POST requirements.

1Al PSAP rainers shall be actively ceried a3 &
ainer/instruc nationaly recognized organization|
such as POST, nternational Academmies of Emergency
Dispatch (*IAED"), NENA, APCO, or another organization
approved n advance by the 911 Division.

) Mt the APCO Minimum Training Standards for Public
safery Telecommunicators s st
310322015 or the NENA Minimum Trainin Standards.

tforth inthe APCO ANS

PSAPs are sllowed to exempt non <itzen
telecommunicators who were hired pror o Apri, 2018 who
obtain certfcaton through another source such as APCO or
NEwn,

The PSAP shall not ntentionally manipulate 911 call counts

(mandated testcll/texts not incuded)

supervisors and 5 certifed dispatchers,

We are currently looking at having class
e il certified

Ninety ive percent (95%]of Il 11 calls arrving 3¢ the PSAP.
shall be answered within ffteen (15) seconds. This standard
using the "PSAP Answer Time" report
avaiable through ECaTS. For purposes of complance with
s minimm standard, th following criteia should be
‘when generatingthe report: Select Range -Last Year

Uanuary-December; eriod Groug- Year; all Type - 911

Call; Abandoned Filters - xclude Abandoned; Agency
 afiation - Default except unselect rining. For the
purposes of compliance with ths standard, the box showing,
the "% answer time <15 seconds* under the “Overal
Percentage” wil be used

willbe mesured

used

For the year we were a197.16%

/A

Fine wransterof 2

1 call s 0 ocur, the PSAP hall
follow the NENA CallAnswering Standard)/Model

None

The PSaP shll maintain a comprehensive resilency and

103 community; this may include, but i not mited t,
major equipment failures aclty ssues, natural or man-
made disasters or any other event tha reduces o
elminates the performance abiy of the PSAP.

None

007 plans and make su
elements, that establishes continuous service to their 11 callrs:
2lradio taffc back-up, 3)paging back-up, A1CAD back-up, and S)hot seatingprotocol

(where possbll.

11911 phones backup,

Best Practices

The P5aP should accept ext o911 and adopt standard
operating procedures for handiing the textcl's

We currently

waling for aur new
phone system to put in and 0 g0 lve.

07S Box Elder

uperade their 11 phone system. Thi is xpected 1o be nstaled inthe second auarter
of 2020

The PSAP should adopt an Acute Traumatic & Chronie stress

herapists, and other elements of the CSMP.

None

The PSAP should have up-to-date Polces and Procedures

1 Center Operations Standards PSAP Operations SOPs

None

support membership i industry associatons and ongoing,
trainng and education appropriatefor thei position and
responsibiiies

The PSAP should report 1o AGRC each error f denifes In
the routing of L1 calls withi

14 clendar days

Notapplicable for
200

Twent through and was certfied
hrough NENA CMCP lass i March
2005,

/A




