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1A PSAP shalllze the ECaTs Stafing Forecast v s AL the sartof 2015, ot should be ot
Module, providd o PSAPs t UCA'sexpense, to Grand County was caakers; dispatchersdo not count inth totals.* Thi eport s ity for coll
comly with minimum stffng recommendtions.The understaffed, Wehave | waking.
ECATS Staffing Forecas Module relies upon th Erlan e repor, n PP i have more
Cformulawhich actrs i callolume, cal duraton, on duty tobe thecall olume, sswel
and required calanswering times to formuate a « " B 911 cal without placing

the fllowing variables: Sence LevelGoal - 95%;

0. n order ta daim comliance,  PSAP wil nee o
meet the ecommended safing forecast (no the
Boundaries) at al times during th calendar year 1t
Should be noted, his forma eturns it or cll-
takers dispatchers do ot count in the totals.

% | For each medicalcall processed, the PSAP shall v [ER [T N
utilze EMD caller interrogation protocols that
contain, at a minimum,the following:

) he speciic peces of mformaton that must be

) pre-armval instructions/post-ispatch nstructions
desgned to adaresscaller or pacientictim saety
sndlor to resere eidence,an

) PSAPs should ispstch high-priarty medicd, e
and aw enforcement cals 3 so0n  ocaion and car-|

The PSAP sall implement and maintam a Cualty
Assurance (Q%°) pogram that reviews 911 call

tecordings from esch discipine polc,ire 3nd

1o thesssciated telecommunicator. The QA program
Shouldat 3 minimum meet the APCO/NENA Qualty
 Assurance program standard a et forthin
 APCO/NENA ANS 1.107.1.2015

The PSAP shall ot allow 3 elecommunictor o v 7 [nene WA
take/process 35
telecommunicator has complete the PSAP'staining

The PSAP shall implemen and mainain, <iher
interallyor through a contract,  raiing program

)l certfied telecommuricators shall maintan i
ecuired certifctions sed under the POST

1Al PSAP rainersshll b sctely certfed s ¢
wainerfinstructor

arganzaton, su

Emergency Dispatch (AED")

organzaton sparoved n acance by the 911 Dvsion.

O Meets e APCO Nimmum Traming Standards for
Publc Safety Telecommunicators s set forth in the
403.2.2015 orthe NENA Minimorm

PSAPsar llowed o eempt o <izen
telecommunicators wha were ired pio 0 Apr,
Mo obtin cerifeation through another source

ot incluced)

n v PR T N
PSAP shall be answered withn feen (15)seconds.
This standard will be mezsured using th “PSAP

 Answer Time” eport avalble through ECaTS. For

purposes of complance with ths standard the box
Showing the % answer time <15 seconds” under the
Overal Percentage” il be sed.

Fthe ranter of 3 911 call st accar, e PSA7 shal v 7 [nene WA
followthe NENA Call Answering Standard/Model
The PSAP shall maintan » comprehensve reslency v 2 [vone X PSAP should eview Thelr COOP plans and make sre hat they have the

and backup plan o miigate evens that may disrupt following elemens, that stabhes continuous seniceto ther 11 callers: 11911
911 sevice 0. community;tis may ncude, but s hones back-up, 2)adiotrafc backup,3lpaging back-up, A1CAD back-up, and
ot mited to, majorequipment e, fcily 5ot setingprotocol (where possible)

event tht educes oreliminats the performance
abilty of the PSP,

Best Practices
The PSAP should accept text 10911 and 3009t W
tandard operating procedures fo handin thetext equipment [hone system. Thsshould be done i th 3rd qurter o 2020,
el
The PSAP ol adopt an Acte Traumatc & Chroric v © Grand Couney shrifs | N
Stress Management Standard, which may include the Offce curently has policy

oy and procedure nplace

"

Utsh Critial ncident Stress Mansgement Team. A

trauma therapists, and othr elements ofthe CSM

The PSAP should have up-todate Plices and v 2 [none N
Procedures including those polces and procedures

found n NENA's 5-1-1 Center Operations Standards
PSAP Operations SOPs ocated .

s/ ena.org/oage/OperatonsStandards

The PsAP sould be managed)superised by an v g None N

ety Leader ('RPL") or
Exccutive (‘CPE");and that manager/supervsor shall

in industy szociations and ongoing taining and
education appropriste fo tei psiion and
esponsibilties.

Py
inthe outingof 921 clls within 14 calendrdays. | 2019




