PSAP Name: PLEASANT GROVE CITY

Minimum Standards Compliant at | If Y, how | PSAP Comments |UCA's C it d i for

the time of many

reporting: months
YN |compliant

in 2019
1| A P5A shall e the EGATS Saffng Forecas Modle, v R ot should be ot
provided to PS4Ps st UCA's expense, o comply with ispatchersdo not count nthe totals.* This eport s sty for caltking. Theburden of
miimu stafingrecommendations. The ECaTS tafing o traffic volume s not takeninto consideraton for this eport. 1nPSAPs tht perform

Forecast Module reies upon the Eflang C formula which N a only
factors incall olume, cal duraton,and recuired cal thecallvolume, PSAPsshould alsocons a

snswering times o formuate a minimo stafinglve,

he model shauld b run using th following vriabies

atafor calakers disptchers do not count n the

For each medicalcallprocessed, the PSAP shall

utilze EMD callerinterrogation protocols that
b

contsin at » micimum the follouino:
3)The specic pecesof information that must be
esthere fo exch tvoeof cll:an

o) Pre-arval Instructions/post-ispatch nstructions
designed to adaresscaller or pacientictim saety
and/or to presene avidence,an

3 PSAPs hould dspatch high pioriy medica, e and

low enforcement callsa so0n s location nd call ype
The PSAP shall mplement and mainain » Qualty
 Assurance (QA") program that reviews 911 cal

processd by the PSAP and provides feedback 1o the
socisted tlecommunicator. The QA program shauld

5t minimum meet the APCO/NENA Qualiy Asurance

programstandard s et forth in APCO/NENA A

The PSAP sall ot allow 3 elecommunictor o v ER WA
takefprocess 3
telecommunicator has complete the PSAP'staining

1 call lone uness the

The PSAP shall implemen and mainain, oiher “We had two dispatchers
interally or through a contract,  raining program that
contains the fllowing elements

schece toattend in

5 certied telecommuricators shall maintain il
equred certfictions ised under th POST

organzaton approved n advance by the 911 Dvsion.

) Meets e APCO Mimmum Traning Standards for

PublcSafty Tlecommunicators s setfrth n the

| APCO ANS 3.103.2.2015 orthe NENA Minimor Training
PsAPsareallowed to exemptron<iizen
telecommunicators wh were hired prior to Apri, 2018

who obtaincetfication through another sourcesuch as

The PSAP shall ot Inentionaly manipulte 911 cal

counts orother data. Exampls ncude, but are ot
imited to, manipulating ECaT sevicestoinclude 10-
i phone numbers in 911 call counts and/or making
nom-emergency 911 callsfexts by PSAPor cther
sovermentalemployees (mandatetet calstxts not
inclues

Ninetyfv percen (35%) of al 911 callsarrving ot the
PSAPshal be

seconds" under the “Overl Percentage” il be used

Fthe ranter of 3 911 call s 0 accar, he PSA7 shal v 7 [N WA
follow the NENA Call Anwering Standard/Model

The PSAP shall maintan  comprehense reslency and v PR [ 0
backup lan o mitgate events that may disrupt 11 element, that stablhes continuous sevice 1o their 911 callrs: 1911 phones back p,

service 0. community; tis may nclude, ut s ot backup, 41CAD backup,
imited t, major caulpment aurs,faclty ssues, (where possvel.

naturalor marmade dsasters orany other vent hat

teducesor elminates the performance abily o the

Best Practices
The PSAP should accept tex 10 911 and adopt tandard v PR [ N
aperating pocedures for handling th text cals

The PsAP sould sdopt an Acute Traumatc & Chroric v 2 [Nene WA
Stress Management Standard, which may include the

Utsh Criial ncident Stress Mansgement Team. Ay,
adoped standard should cal forlocal taf o asume
ok responsibilyfor implementation and evaluation of

Management ocs mental hesith traums therapists,
and other sements ofthe.

The PSAP ol have up-to-dae Palicies and v PR [ N
Procedures including thosepolces and procedures

found i NENA3 9-1.1 Canter OperationsStandards
PSAP Operations SOPs located t

s/ nens.org/page/OperatonsStandards

The PSAP should be managed/supervied by an v ER N
individual possessing one or more of the following

education sppropiae fo thei position i
esponsibities

The PSAP should report 10 AGRC each rro i denties | Notapplcable for
i the outing of 11 callswithin 14 calendr days 019




