PSAP Name: DPS CEDAR COMMUNICATIONS

Minimum Standards Compliantat | IfY,how many | PSAPComments |UCA'sCommentsand ions for
the time of th li
reporting: in 2019
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1|1 PSAD shall iz the ECaTS Saffing Forecast Moo, v = 3 E

tafing recommendations. The ECSTS Stafing Forecast

tafingforecast (nat th boundaries) at 3 imes uring the
calendr year. It should be noted,tis formularetuns dta for
call akers; dspatchers do ot count i the totas

all akers;dspatchers do o count i the totals ™ THS report i sty for call
. e rer ol ot e o contmionc 0

i s i o e e a2 bt
placing undue pressure o a telecommmunicaor.

For each medicalcallprocessed, the PSAP shal utilze.
EVD callr interogation protocols that contain, ata

3)Th specfic pecesofinformation that must b gathered for

o) Pre-aral nstructions/post dspatch strucions desined
1o acdresscaller o patentvictim safty and/or o preserve
) PSAPs should dispatch i prioity medlca, fre and v
enecemen: s s sonslocsion s oy

The PSAP shall implement and maintam a Cualty Assorance

APCO/NENA ANS 1.107.1.201

QA rogram i place buthas
ot ben adherec 10, New,

APSAP should review APCO/NENA ANS 1.107.1.2015, Chapter 2 sttes: “The

Assurance Evaluator(QAE)" Chaptr  states: “These reiews shlloccr s s00n

prevent such a revew.” The inteity of the QA proces should be an important
aspect of aPSAPs QA pocess. Consstenc s key o ths and wilassst thei
telecommunicators perform ther 511 cuties i  beter fashion. The call aker

peeddon il chater st a7 sl thenorma e
o 5 of al calls for sevice.

ot iy or b overly burdensome due t ow o exesiely igh ca
s s et on ek ol e v UG gttt i

£.107.12015 an make sure to have their QA cas rviews write i their
policesand procedures.

4 [The PSAP small ot allow 3 eecammnicator to takefprocess v
3911 cal lone uness th telecommunicatorhas completed
the PSAP' taining program and s EMO et

A

The PSAP shall implement and maintain, ether nternaly or
through a contact,a traiing program that contins the

5) Al certfied tlecommaricators shll maintan il reaured
centfications lsted under the POST requiements

1Al PSAP ranersshll b actvely cetfed 557
sinerfinstructr from a nationaly recogized organization,
such 3 POST,InterntionalAcademies of Emergency Dispatch
(IAED"), NENA, APCO, or another oganizaion approved n
sdvance by the 311 Division.

) Meets e APCO immum Traning Standards fo Publc
ety Telecommunicatrs s set orth n the APCO ANS.
303.2.2035 orthe NENA Minimum Training Standars.

PSAPs areallowed o exempt non<itizen eecommunicators

who were hired prior o April, 2018 wha abtan certfcation

through another source such as APCO o NENA.

The PSAP shall ot Inentionaly manipulte 911 callcounts o

1Tl b PSAP 1 v overmentl emplrees
(mandated est callsfexts ot nluded).

7 [t s 5 o 87l i e v 3 WA
This standard
o i
svllablethrough ECATS. For purposes of compliance with tis
riteisshould be used
Lt vear anuary
911l
doned; Agency Affistion
poses of
8 the s
answertime <15 seconds” under the “Overal Percetage” wil
be e
W8 [t transfr of 2 911 cal b t occur,the PSAP hal follow, v None WA
the NENA Call Answering Standard/Mode Recommendation.
9" [The PSAP snall maintin  comprehensve resliency and back v 2 None

up plan o mitgste events that may disupt 911 senice to o
communty; this may include, bu s not imied o, major
cquipment falures, facilty sues, naural or man-made.
dsasersorany other event that reucesor liminates the
performance abily o the PSAP.

ol e ot s oo ot 11 s
1911 phones back up, 2o raffc back up, 3Jpaging backup, ACAD back up,
0400t i o) (wher sl

Best Practices

The PSAP should accept tex 10 911 and adopt tandard vIN See comments
aperating pocedures for handling th text cals,

eceives text 10 9-1-1 cals for
theentire yea, the SOP are
curmenty st being creted
eviewe and ealuated”

2 [The PsAP ol adopt an Acte Traumatc & Chorie Stress v

Management ocs mental heaith traums therapists, and
ather sements of the CSMi

None

3" [The PsAP sl have up to-dat Poiciesand Procedures v
incluing those polices and procedure found in NENA's 3.11

s/ nens.org/psge/OperatonsStandards

sop'

W4 [The PSAP shouldbe manage/supervsed by an nddual v g
possesing one o mare o the allowing adanced

certfications: NENA Center Manager Certifcation Program
(CMICP"), NENA Emergency Number rofessiona (ENF”),

support membershipn ndusty associtions and ongoing
raining and education appropriat forthi positon and
esponsibities

5. [The PSAP shoul repor o AGRC eacheror t dentfie nthe | Not applcabl for
outing o 91 cals within 14 calendar days. 2019




