PSAP Name: GARFIELD COUNTY

Minimum Standards Compli IfY, how many | PSAP Comments |UCA's Comments and ions for
the time of | months compliant
reporting: in 2019

YN

% PSAP shalutize the ECaTS Saffng Forecast Module,
provided to PSAPs at UCA's expense, o comply with

Factor - 0%; Wrap Up - 10 seconds; Additonal Agents -0, In
order to claim compliance, a PSAP.

recommended saffng forecast (not the boundaries)at il
times during the calendaryear. it should

formula returns dat for cal-akers; dispatchers do not count
in th totls.

wil need to meet the

be noted, this

Visartar)

of this just don'tknow.
howto use .

cCoTshas

201,
data for
forcllaking. The burden of radio trafic volume s not taken
for this report. I PSAPs that perform both calltaking and dispatching should

into considerstion

rafficas well. PSAPsshould also consider how to handle simultaneous 911 calls
without placing undue pressure on 3 elecommmunicator.

For each medical cal processed, the PSAP shall utilze
EMD caller interrogation protocols that contain,ata

i the followine
2) The specicpieces of information that mustbe gathered

o) Pre-arriva nstructions/post-dspateh nstructons designed|
0 address caller o patient/vicim safety and/or o preserve.
evidence,snd

) PSaPs should dispatch high-priorty medical,fre and lav,
enforcement als 35 so0n 2 location and call type are
veriied.

The PSAP shall implement and maintain s Qualfy Assarance.
("QA")program that reviews 911 callrecordings from each
discipine (polce, fire and medica) processed by the PSAP
and provides fecdback o the associated telecommunicator.
The QA program should st a minimum meet the APCO/NENA
Qualiy Assurance program standard as setforth in
APCO/NENA ANS 1.107.1.2015

periodicaly.”

107.12015. Chapter 2states: "The.

auality
(QAE)"; Chapter  sates as
the receip

prevent such  reviews." The integrty of the QA process should be an important

telecommunicators perform their 11 duties in 3 bette fashon. The caltaker

apter s sates:
of busines, review atleast 2% o al cals for service.

Where the 2% factor
tolowor
volumes,agences must decide on realstic evel ofcase review.” UCA suggest that
i order to comply with this standrd 3 PSAP should adogt the APCO/NENA ANS.
1.107.1.2015 and make sure to have their QA casereviews writtenin their
poiicies and procedures

The PSAP shall not allow 3 telecammunicator ta take/process
511 call lone uniess the telecommunicator has completedt

the PSAP' training program and is EMD Certiid.

None

The PSAP shall implement and maintain either inernally or
through a contract,a raining program that contains the
folowine lements.

31 Al cerified telecommunicators shall maintai allrequired
certfications lsted under the POST requirements.

53 Al PSAP traimers shallbe acively cereied ax
tainer/instructor from a nationally recognized organizatio,
35 PO ational Academis af Emergency

Dispatch ("IAED"), NENA, APCO, or ancther organization
avoroves i sdvance by the 911 Divison

) Mieets the APCO Minimum Training Standards for Public
Safety Telecommunicators assetforth n the APCO ANS.
3.103.22015 or the NENA Minimum Training Standards.

PSAPs are allowed to xempt non-citizen elecommunicators
who were hired prir to Apri, 2018 who obain cerifcation
through another source such as APCO or NENA.

3

The PSAP shall notintentionally manipulate S11 call counts or
o ples include, but are notlmited o,
manipulating ECaTS services to indlude 10-cgit phone
umbers n 911 call counts and/or making non-emergency
911 calsexts by PSAP o other governmental employees
(mandated test calstexts not ncluded).

[Nty five percent (95%) o all 911 calsarring t he PSAP
shall be answered within ifteen (15) seconds. Thi standard
will be mesured using the “PSAP Answi

availble through ECaTS. For purposes of compliance with

er Time* report

Group- Vear; Cal Type
Abandoned Fiters - Exclude Abandoned; Agency Affilaton
efault except unselec raining,For the purposes of
ompliance with this standrd, the box showing the "
answer time <15 seconds” under the “OverallPercentage”
will e used,

None

Fthe ranster of 2 911 call has 0 occur, he PSAP shal ollow
the NENA Call Answering Standard/Model Recommendation

We'ryto only wransier
cals o another 911

The PSAP shall maintain a comprehensiv reslency and back
up plan to mitigste events that may disrupt 931 servic to 3

quipment failure, facilty ssues, natural or man-made.
disastrs or any other event tha reduces or eiminates the
performance abilty of the PSAP.

None

nd
following elemens, that establishes continuous service ta their 91 calrs: 11911
hones backup, 2radio affic back-up, 3}paging back-up, 4)CAD back.up,and.
Sihot seaing protocol (where possble.

Best Practices

The PSAP should accept textto-911 and adopt standard

None

/A

The PSAP should adopt an Acute Traumatic & Chronic Sress|
Management Standard, which may incude the Utah Crical
Incident Stress Management Team. Any adopted standard
should calfo ocal saff o assume task responsibilty for
implement
Comprehensive Stress Management Programs (“CSMP").
Such tasks would include procuring CSWIP funding,identiying
and coordinating CSMP resources and falltating access to
eer support,

1 and evaluation ofalclements o the

Management, focal mental heath rauma therapists, and
other elements of the CSWP.

s

hronic
Stress Management (NENA-STADO2.1.2013). Retreved from
tps://g00.g/UGHTw; 2) itps/furw.utcsm.org

The PSAP should have up-to-date Polcies and Procedures
ncluding those polces and procedures found in NENA's -1
1 Center Operations Standards PSAP Operations SOPs located
at hitps/fwww.nena.org/page/Operationsstandards

toward have our P& P
redone.”

35 3 starting point; ocal

theiremergency management pan.

The PSAP should be managed/supervised by an indidual

(e e < Professional ('ENP),
|APCO Registered Public-Safey Leader (“RPL o
Certiieg Public safety Executive (‘CPE").

d ngoing
raining and education appropriate for heir position and
responsiiles

couting of 911 call within 14 calendar dave

209

G
nelp comply with this best practice.




