PSAP Name: BEAVER COUNTY

Minimum Standards Compliantat [ I Y, how many PSAP Comments: |UCA's C ts and ions for
the time of | months compliant
reporting: 2019
YIN
" v ) ECATS stafingforecast module_| Minimorm Standard 1 states: ' hould be noted, this ormula recurns data for
A PSAPshal iz the ECaTS Stafing Forecst Module,
rovided t PSAP at UCK's expense, 1o comply it minimurn king.
complant with. epor. n PSAPs thatperform both cal akin and dipatchin should have more.
el upon the Eriang-C formuls which factors incll olume, on du
call duration, and requied call answering imes o formuate 3 wel. PSAPs should o consider how to handle smltaneous 911 cal without
minimum tafinglvel. The model should b run using the lcing undu pressure on 3 telecommmunicator.
following varisbies: Seice Level Gl -95%; Answer Time
o Call Duraton-the "mean tim calulated
1 shown by ECSTS; Growth Factor - 0% Wrsp Up - 16
seconds; Addtional Agents 0. In order o clam complance, 3
Psap il recommended stafingforecast
{(nt the boundaries) t al tmes during the clendar year 1t
hould b noted,tis ormul retums datafor cal-tkers
aspatchers do not count nthe toals.
2 For each medical cal processed, the PSAP shallutiize v ) Al dspatch st basbeen | WA
EMD caller interrogation protocols that contain, ata cenfed sl o 2019

3)The speciic pices of nformation that must be athered for
o1 Pre-arval nstructions/post dspateh nsruetions desned
o adaresscallr o patentvicim safety andfor o presenve

evisence, an
<) PSAPs shoulddspatch igh-ririty medica, e and |
enforcement calls 2 saon aslcation and clbype are verfie.

T 75A7 shall mplement and maintain 3 Qualty Assurance Wo ako an amployee off | APSAPshould review APCO/NENA ANS 1.107.12015. Chapter 2 states: 'The
(“04°) program that reviews 911 cal recorings from each aisatch duty once very 3
discpline(polie, ro and medicl processed by the PSAP and mants.
provides feedback tothe sssacate teecommunicator. The cals fom thepast 3 months | Assurance Evaluator (QAE)." Chapter st
QA program shouid at a minimum meet the APCO/NENA »
sty Assuranceprogram standard as st forth in
APCO/NENA ANS 1.107.12015 prevent such a review.” The i

s “Thesereiews shll accur a soon

gty of the QA proces shoud be an Impertant

elecommunicators perform their 911 dutis in 3 beter fashion. The cal taker

e on 911 call Chapter 5 staes: PSAP agencies shll,in the normal course
of business revew atlast 2% ofall calls for sence. Where the % factor would

o comply with this standard 2 PSAP should adopt the APCO/NENA ANS
11107.12015 3 make sure to have their A cas reviews written in their
poicesand procedures.

50 [The PSAP shall ot allow a eecommunictor to akefprocess v ) "l dspatchers 2019 were | N/A
911 cal lone uness th telecommunicator has completed the €MD Certed”
S0 taiing program and i EMD Certed.

5 [The PSAP shall mplementand maintain ther nternally or v G =
through acontract a traiing program tha contans the since une 2015 to
(following dements: ain 3 consisten rinin program for thir employess, This CTO that atendect

€10 course in
mplment for ths purpase. This PSAP should fllow up with that CTO and make.
e those strategies are being followed and enforced

Al ceried tlecommunicators sall maintai sl reqared
cerications ised under the POST requirements,

51 A1 PSA7 tramers shallbe actively ceriied 52
inerfinsructor from a natonaly recognized organization,
uch 2 POST, Itemtional Academies of Emergency Dispatch

(ENA, APCO, o another orgarization approved in

3:103.22015 or the NENA Minimum Training Standarcs,
593 re llowed 1o exempt non-itzen telecommunicators
who werehired i o Apr, 2018 who obtin certifcaton

ough another source such 2 APCO or NENA.

The PSAP shllno nentionally manipulae 911 call counts o "We don't manipulate data.”

(mandsted tstcllfexts nt nclded).

7 [Niney e percent (55%) of all 31 calls aring 3t e PSAP v ) 766% A
vl be answered ithinfiten (15) sconds, This tandard

will e mesured using the PSAP Answer Time" report

avalablethrough ECaTs. For purposes of complance with this

minimum standrd, th following citeriashould b used when

enerating th report: elect Range st Year (fanuary.

ecember} Priod Group-Year, Call Type -911 G

Absndaned Fiters - Exlude Abandone; Agency Affiiaton

eault except unselec rinin. For the purpses of

compliance with s stancar, he b showing the % snswer

5 seconcs” under the “OveralPercentage” wilbe

-

8 1h ranster of 2 91 call s o occur, the PSP snalalow v ) = A
NENA Call Answering Standard/MadelRecommendatin,

9 [The PSAP shall maintain  compreherive rellency and back v 0 L e e
 plan to mitgate eventsthat may disrupt 911 senvceto 3 Seaver County'sSherfs Offce | Tollowing clement,that stablishes continuoussevice o their 91 calrs
<ommunity: his may include,but s not imited to, major that has polices and plans on | 11911 phones back up, 2raio traffc back up, 3Jpaging back up, ICAD back up,
ecuipment faiures, acity ssues,natural or man-made mojor equipment falures but | and Sl seating protocol (where possblel
isastersorany othr event that reduces o eliminates the ot mited to:power flures,
performance abilty ofthe SAP facilyisues, or disasters, Our

iy funable tobe answered

Best Practices
The PSAP should accep tex 10911 and adoptstandard v u Seaver County s hd et o[ N/A
operating procedures fo handinthe tex cal. 9113l

=

2 [The PSAP shouldadopt an Aeute Traumati & Chromc tress v 0 “Wehwve s conactwih | WA
Management Sandard, which may include the Utah Cical Southwest Utah Health for any
ncident tress Management Team. Any adopted standard o ob relted mental health

services including Per Support,Critical ncdent tress
Management, local menta halth raum theraists, an other
clments of the CSMP.

3 [The PSAP should have up a-date Polcies and Procedures v 2 None A
ncloing thos policesand proceciures found in NENA's 1.1
Center Operatons tandards PSAP Operatons SOPs locaed at

8 [The PSAP shouldbe managed/supenised by n ndiidual v g ez only e CHIP carified [ N/A.
possesing ane o mor of th folloing adkanced ince March 2019

raining an education approprate forthlr posiion and
responsibitis

routing of 911 call within 14 clendar davs 2015 _




