PSAP Name: SUMMIT COUNTY

Minimum Standards Compliantat| IfY, how | PSAP Comments |UCA's Comments and i for
the time of | many
reporting: | months
Y/N | compliant
in 2019
W[ PP shall e he ECaTsSafing Forecast Mol v 2 [vene i Standard L sates 1 should e nted, i formula returns data for ca

provided to PSAPs at UCA's expense, o comply with

answering times to formulate a minimu staffng leve
The model should be un using the following variables:
Service Level Goal - 95%; Answer Time Goa-15 seconds

calendar year. I should be noted, this formua rewrns
dta forcllakers; dispatchers do not count in the

 The burden

alltakin.
thisreport. In

PSps should

aso consider h
on a telecommmunicator,

For each medicalcall processed, the PSAP shall
utilze EMD caller interrogation protocols that
3) The speclfcpices ofinformation that must be
eathered

minimue the fllowine-
for each tvve of cl: ang
b) pre-artva Instructons/post-dspateh instructions
desiane to adress calle or patientvctm safety
and/or o preserve evidence, and

) PSAPs should dispatch high-priority medica, fre and

enforcementcals 35 oo s lacation and call

program standard 3 set forth in APCO/NENA ANS

‘Our QA Certified
Supervisor retired Aprl
2019, Our new A became.
certied in September
20,

The PSAP shall not allow = telecommunicator o
take/process 2 L1 calllone uriess the
telecommunicator has comleted the PSAP' trainng

T [vene

The PSAPshall implement and mantain either nternaly
or through a contract, a trainin program that contains
the followine slements:

31 All certified telecommunicatorsshall maintain all
required certifications sted under the POST

) Al PSAP traimers shallbe acively cereied a3
tainer/instructor from a nationaly recognized
uch 33 0

ion approved in advance by the 911 Division.

) ieets the APCO Mimum Training Standards for
PublicSafety Telecommunicators s st forth in the APCO
ANS 3.103.2.2015 or the NENA Minimum Training
standarde

PSP are allowe 1o exempt non-ciizen
telecommunicators who were hired prior o Apri, 2018
who abtain certifiction through another source such as

The PSAP shall notntentionally manipulte 911 call
counts or other data, Examples incude, butare not
limited t, manipulating ECTS service to incude 10-dgt
hone numbers in 911 callcounts andjor making non
emergency 911 callsftexts by PSAP or other

overnmentl employees (mandated testcalls/texts not
incluges)

Ninety ive percent (35%) of all 511 cals arriving at the
5APshallbe answered within ifteen (15) seconds. This
standard will e measured using the "PSAP Answer T
report avalabl through ECaTS. For purposes of

compliance with this minimum standard,the following

Seconds” under the “Overal Percentage” will be use.

Fthe ranster of 2 911 call has to occur, he PSAP snal
folow the NENA Call Anwering Standrd/Model

T [vene

W

The PSAPshall maintain a comprehensiv resliency and
back-up plan to mitgate events that may disrupt 911
service 10 3 community; this may Include, but s not
limited o, major equipment failures, facltyssues,
natural of man-made disasters or any other event that
reduces or eliminates the performance abilty of the
e,

2 [vene

~ v
elements, that establishes continuous serviceto their 11 callers: 1)911 phones back
) 2IcAD back.

w
protocol (where possible

Best Practices

The PSAP should accept textto-911 and adop standard
operating procedures for handiing the text cal,

|y 11 200w

200,

o accepttextio 911"

The PSAP should adopt an Acute Traumatic & Chranic
which may include the

Management Team. Any
 standard should calfo local saff o assume.
sk responsiiltyfor mplementat
al clements of the Comprehensive Stess Management
Such tasks wauld ncluce procuring

don and evaluation of

53

other elements of the CSWP.

0 None

The PSAP should have up-to-date Polcies and Procedures|
ncluding those polices and procedures found in NENA's
5-1.1 Center Operations Sandards PSAP Operations
5095 ocated at

itps:/fwww.niena.ore/page/ OperationsStandards,

= [vene

The PSAP should be managed/supervised by an

individusl possessing one or more of the following
NENA Center Manager

Certfication Program (*CMICP"), NENA Emergency

industry associations and ongoing training and education
appropriate for ther postion and responsibiltes.

The psar. icidentiies

the routing of 911 cals within 14 calendar days

05

B Supervisor NENA CMICP
etired April 2015,

obtained NENA CICP
August 2015.

WA




