PSAP Name: WEBER AREA DISPATCH 911 & EMERGENCY SERVICES DISTRICT

Minimum Standards

Compliant at

IfY, how

PSAP Comments

UCA's C: ts and ions for

the time of

many

[ PSAP shal utize the ECaTS Staffng Forecast Mocile,

dispatchers do not count in the totals.

None

forcaltaking.
tin

PsAPs should

k0 consider 1
on a telecommmunicator.

For each medical call processed, the PSAP shall utilze
EMD caller interrogation protocols that contain, at
a) The specifc pieces of nformation that must be gathered
for each voe of call:and

o) Pre-arrval nstructions/post dispatch nstructions
designed to address callr o patient/victim safety and/or to
oreserve evidence. ant

) PSAPS should dispatch high-priorty medicl, ire and law
enforcement cal a soon as location and calltype are

The PSAP shallimplement and maintain a Qualty Assurance
(“QA") program that reviews 911 call recordings from each

Quality Assurance program standard a se forth in
| APCO/NENA ANS 1.107.12015

None

M=12 P12 F=S'

The PSAP shall o allow 2 telecommunicator to
take/process a 911 calslone unlessthe telecommunicator
s completed the PSAF's training program and is EMD
Certiied.

None

The PSAP shall mplement and maintain, ether nternally or
through a contract, atraining program that contains the
followng elemens:

a1 Al certified telecommunicators shall mainain ll required
certficatons lsted under the POST requirements

) Al PSAP trainersshall be actively certfied as
nother organization

approved in advance by the 911 Divison.

) Meets the APCO Minimum Training Standards for Public

Safety Telecommunicators as set forth in the APCO ANS.
3.103.2.2015 or the NENA Minimum Traiing Standarcs,

PSAPs are alowed to exempt non-citizen telecommunicators
ho were hied priorto Aprl, 2018 who obtain certiication
through another source such as APCO or NENA.

The PSAP shall ot ntentionally manipulate 911 call counts
or ther data. Examples inclue, but are not limited to,
manipulating ECATS services to include 10-digit phone
numbers in 311 call counts and/or making non-emergency
911 cals/texts by PSAP or other governmental employees
(mandated test calls/texts ot included).

Ninety fve percent (95%) of all 311 cals ariving at the PS4
shall be answered within iteen (15) seconds. This standard

the "% answer time <15 seconds” under the "Overall
Percentage” wil be used

None

fthe transfer of 911 call has o occur, the PSAP shal
follow the NENA Call Answering Standard/Model

None

The PSAP shall maintain a comprehensie resiency and back.
up plan to mitigate events that may disrupt 911 service to
community; this may include, but i not limited to, major
equipment allures, facilty issues, natural o man-made
disasters or any other event that reduces or eliminates the
performance abity of the PSA.

None

n coop
elements, that establishes continuous service to ther 911 calrs: 1911 phones
back-up, 2Jradiotraffic back up, 3)paging back-up, 41CAD back.up, and S)hot
scating protocol (where possible),

Best Practices

The PSAP should accept ext 1o-911 and adopt standard
operating procedures for handiing the text calks

None

The PSAP should adopt an Acute Traumatic & Chronic Stress
Management Standard, which may nclude the Ut Critcal
Incident st

therapists,and other clements of the CSMP.

None

The PSAP should have up-to-date Policies and Procedures

1 Center Operations Standards PSAP Operations SOPs
located at

None

[The PSAP should be managed/supervised by an indhidual

support membership in industry associatons and ongoing
training and education approprite for their posiion and
responsibiltes

The PSAP should report 1o AGRC cach errr t dentifes n
the routing of 11 calls within 16 calendar days.

Not applcable for
2019

None




