Q1

Friday March 16th 10:00 am — 11:00 am Interoperability Training https://uca911.webex.com/meet/
mveenendaal

Tuesday March 23rd 10:00 am — 11:00 am Radio Training https://uca911.webex.com/meet/ddialogue

Tuesday March 30th 9:00am-10:30am 911 PSAP Cybersecurity Awareness Webinar
https://www.uca911.org/file/bd6a56a0-3f8e-4658-ab46-aa610cd96f9a

Q2

Wednesday May 11th 10:00 am — 11:30 am Interoperability Exercise — For PSAP’s
https://uca911.webex.com/meet/mveenendaal

Wednesday June 8th 10:00 am — 11:00 am Interoperability Training
https://uca911.webex.com/meet/mveenendaal

Wednesday June 22nd 10:00 am — 11:00 am Radio Training https://uca911.webex.com/meet/

ddialogue

Q3

Wednesday August 10th 10:00 am — 11:00 am Interoperability Training
https://uca911.webex.com/meet/mveenendaal

Wednesday August 24th 10:00 am — 11:00 am Radio Training
https://uca911.webex.com/meet/ddialogue

Q4

Wednesday November 9th 10:00 am — 11:00 am Interoperability Training
https://uca911.webex.com/meet/mveenendaal

Wednesday November 23rd 10:00 am — 11:00 am Radio Training

https://uca911.webex.com/meet/ddialogue
e High level overview of how a trunked radio system works, with emphasis on how using interop

tategepess ilito ptamingsystem use limiting the possibility of system busies.

e Discussion of interoperability channels w/example scenarios of how and when to use them, where
they are found in the radio template

e New fleet map training — further optimization of 800 MHz radio system resources
e Q&A
Radio Training

e High level overview of how a trunked radio system works



e End user radio operation, button assignments, how to locate radio I.D., emergency activation and de-
activation, general nomenclature, zone configuration

e Regional channels, moving from primary talk group to regional channel

e Taking resources away from local site (dragging traffic) @ Dispatch coordination of ops and event
channels

Interoperability Exercise

e Overview of disparate radio systems in Utah

e Utah interoperability talk groups — understanding these resources and how/when to use them
e Non-Federal Interoperability Channels

e Table top exercise — Participants will use a given event scenario and be asked to develop a comms plan
for each of the responding agencies.

e New Fleet Map training — understanding the new Fleet Map and its benefit





